
Terms & Conditions 

This section will go through the rules and regulations that govern our website. 

This site is owned and operated by Aroma Radlett ltd, These terms and conditions tell you the rights and 

obligations you have. Please read these carefully before you visit this website. You may have other rights 

granted by law, and these terms and conditions do not affect these. This does not affect your statutory rights as a 

consumer. Should you have any questions complaints or comments, please email us at 

info@aromatakeaway.co.uk 

Ownership of Intellectual Property 

All rights, including trademarks and copyright, on this website are licensed to or owned by aroma Radlett ltd. 

You acknowledge and agree that all rights are made available for your use while visiting this website. You also 

acknowledge that apart from your own personal non-commercial use, that any copying, storing of the website in 

whole or part, and display, distribution, reproduction or commercial use of material or content from this website 

is strictly prohibited without the permission of Aroma Radlett ltd. 

Your Account Security 

aroma radlett ltd cannot be held responsible for any loss / damage or information which may arise as a result of 

failure by you to protect your account security. Please do not divulge your password to anyone and keep account 

details confidential at all times. 

Purchasing From Us 

By submitting your order you are offering to buy our goods and allowing us to use your personal details for the 

purposes of supplying products / services. We do not sell your details or pass them onto anyone else in any 

circumstance, under the Data Protection Act 1998. We are not obliged to supply goods to you until we have 

confirmed acceptance of your order. At this point a contract is made. You do not own the goods until we receive 

payment in full. If you discover you have made a mistake with your order please contact us immediately. Please 

do this before we confirm your order. By ordering from us you agree to opt in to our marketing mailing lists, 

which you can opt out of anytime (See the section on Marketing). 

Refund Policy 

Any refunds are at the sole discretion of the manager on duty. Refunds will not be given for mistakes on your 

part when ordering or if you choose to change your mind. If you believe you are entitled to a refund please 

contact the shop on 01923 855855 and make a complaint, this is applicable for both cash and card orders. 

Making a complaint does not guarantee a refund. We may offer alternatives to monetary refunds, for example, 

substitutes on goods. By ordering online, you accept this could be the case and agree to any fair substitute. 

For Out of Stock Items 

We will advise you should any food be out of stock and give you a call. At this point you can cancel your order 

if you wish. 

Refusal of Transaction 

We reserve the right to withdraw any products from this website at any time and/or remove or edit any materials 

or content on this website. We may refuse to process a transaction for any reason or refuse service to anyone at 

any time at our sole discretion. We will not be liable to you or any third party by reason of our withdrawing any 

product from this website whether or not that product has been sold; removing or editing any materials or 

content on the website; refusing to process a transaction or unwinding or suspending any transaction after 

processing has begun. 

Delivery Time 

We aim to deliver your order within the quoted times, but please consider traffic and weather conditions. During 

busy periods your order may take longer. We may or may not have time to notify you but please be patient or 

feel free to call us to check-up on your order. Delivery times are approximate and cannot be guaranteed. 

Contact Us 

If you have any questions/comments about our terms and conditions, you should contact us. 

 

mailto:info@aromatakeaway.co.uk
tel:01923%20222029
http://almirajsuit.co.uk/aroma/contactus.php

